VIỆN KIỂM NGHIỆM THUỐC
Mã số/Code: QS/P-QA-01/F01
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                             INSTITUTE OF DRUG QUALITY CONTROL HO CHI MINH CITY
                                No. 200 Co Bac Street, Cau Ong Lanh Ward, Ho Chi Minh City
                               Tel: 028. 38368518 (Ext: 26), 028. 38368453

                                      Website: http://www.vienkiemnghiẹm.gov.vn/ - Email: khth@vienkiemnghiem.gov.vn

         TEST REQUEST FORM
                                                                                        Analytical Registration No.: 

FOR CUSTOMER(1)( I have read and agreed to the general rules listed on backside of this form)
Sample Classification (Select one only): ( Drugs / Medicinal materials; 


( Cosmetics ( Medical device   ( Dietary supplements ( Other: ……………………………

Sample name: 

Dosage form:


Active ingredients, concentration/content:


Manufacturer (Name and address of manufacturer):

Lot no.: .............................................           Mfg. date: ................................................           Exp. date: .................................................
Visa no./ Product Declaration Receipt No.:

Name of Organization/ Customer (as stated on the invoice)(2): 

Contact person name (to discuss samples and results) (3):

  Tel no.: ........................................................................................        Email:

Date Received: 

Testing purpose:

Testing Request: 

Specifications or applicable documents (4): 

( Provided by Customer (Name and ID required) 

( IDQC’s document

Request for evaluating test results:
( Do not evaluate test results, only record actual results
( Evaluation of results according to the Decision Rule and Conformity Assessment (5): 

( Decision Rule 01: Without consideration of measurement uncertainty

( Decision Rule 02: With consideration of measurement uncertainty

Description of sample condition (packaging style, outer packaging, sealing, etc.):

Sample quantity:
     ( Retain sample;      ( Do not retain sample (5) 

Sample storage conditions: ( Ambient temp.(15 °C – 30 °C; RH %: < 75 %);  ( Refrigerator (2 °C – 8 °C)
                                               ( Cool place (8 °C – 15 °C);    Preservation note: 

Type of testing service: ( 12 working day;    ( 14 working day;    ( 30 working day;    ( Other:
               
Deposit amount: ……………..………………………….  ( By cash;    ( By transfer, date:

Agreement on deducting the deposit from the payment obligation(7): ( Agree        ( Disagree

( Request for an additional test report in Vietnamese (8). 
Information in Vietnamese (sample name, manufacturer, applicant): 


Sub-contractors (if any) (9):


Sample deliverer (Customer)
Sample Receiver (IDQC)

(Signature, fullname)
(Signature, fullname)
GENERAL RULES  FOR SAMPLE TESTING
1. When preparing and sending this test request form to the Institute of Drug Quality Control in Ho Chi Minh city (IDQC), it is considered that the customer has read and agreed with the general rules for test request.
2. The information provided by the customer on the test request form must be consistent with the information printed on the product label. The information provided by the customer on the test request form must be consistent with the information printed on the product label.
3. Customers are responsible for the information provided to the Institute.
4. When submitting samples, please note the notes on the test request form:

(1): Please write correctly, completely and clearly all information provided in the request form. The IDQC will not change this information after issuing certificate.


(2): The contact person should has expertise in the field of testing request (pharmacy, cosmetic, health supplement) and competent to discuss and solve problems (if any) during the testing process. 

(3): Please note that updates analitycal method according to current regulations.
(4): Customers are requested to update applicable standards in accordance with current regulations. When selecting the Institute's documents, the customer acknowledges that they have been advised regarding test methods and parameter(s) not registered under ISO/IEC 17025.
(5): See attached Appendix 01-TE/P-QA-01/A01 for details. The customer agrees to extend the testing lead time and cover any additional expenses incurred during the investigation, decision-making, and conformity assessment processes.
(6): Sample retention is mandatory for Drugs and Medicinal materials. When selecting "Do not retain sample", the customer acknowledges and agrees to waive any claims or disputes regarding the test results.
(7): When selecting "Agree" to deduct the deposit from the payment obligation, the customer shall transfer any remaining balance if the total payable amount exceeds the deposit, or the Institute shall refund the difference if the total payable amount is less than the deposit. When selecting "Disagree" to deduct the deposit from the payment obligation, the customer shall pay 100% of the total payable amount, after which the Institute will refund 100% of the initial deposit.
(8): Customers requesting additional test report copies translated into Vietnamese shall pay an extra translation fee in accordance with the Institute's regulations.


(9): If there is a test to be performed by subcontractors, the IDQC will notify customers when receiving samples. In case there are testings implemented by subcontractors during the testing process, the IDQC will notify the customer by phone (customer signs additional confirmation in the test request form later) or by email.

5. Upon sample submission, customers are required to pay a deposit in accordance with applicable regulations, retain the Deposit Receipt, and present it when settling payments and receiving test results.

6. Within the allowable period, customers reserve the right to withdraw their testing request, provided that they pay for the workload/services already performed by the Institute.

7. The Institute commits to maintaining the confidentiality of test results and customer information, except with the customer's consent or as otherwise required by law.

8. For samples registered via the Google Form link, sections with multiple choices (such as request for result assessment, sample storage conditions, service type, etc.) will display only the option selected by the customer.

INTERNAL PART (Agreement between Planning Department and Laboratories)
1. Storage conditions at Labs: see FOR CUSTOMER section
The laboratories ensures that samples are stored in the correct conditions throughout the sample testing process.

2. References standard and accompanying equipments
(  No
(  Yes, including:
                                                                

Receiver

(Signature, fullname)
�
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